The Federation of
Manor Mead and Walton Leigh Schools

Parent/Carer Survey
Summer 2025

*** pPlease note that rounding has been applied to zero decimal places ***



Number of Responses

* Manor Mead School Shepperton
19 parents / carers responded out of 88 families = 22%

(2024 survey — 21 responses. Down 9%)

* Manor Mead School Virginia Water
12 parents / carers responded out of 60 families = 20%
(2024 survey — 28 responses. Down 57%)

* Walton Leigh School
27 parents / carers responded out of 90 families = 30%
(2024 survey — 39 responses. Down 31%)



: , Survey questions

Q1: The school welcomes parents and visitors

Q2: My child enjoys school

Q3: The school keeps my child safe

Q4: The school informs me about my child's progress

Q5: | am happy with the progress my child is making

Q6: The teaching is good at the school

Q7: The school informs me about what my child is learning

Q8: The school helps me to support my child's learning and development

Q9: The school makes sure my child is well prepared for the future

Q10: The school deals effectively with unacceptable behaviour

Q11: The school takes account of my suggestions and concerns

Q12: The school is led and managed effectively

Q13: My child has the opportunity to take part in clubs and activities at this school

Q14: | find the school website informative and easy to use

Q15: | find the newsletter informative

Q16: The school offers good wider support to families, parents and carers

Q17: The school has helped my child settle in well (for those new to the school this academic year)

Q18: The school provided me with all of the information | needed

Q19: The school provided me with all the information | needed to support an effective transition post 19
[Walton Leigh] / to secondary school [Manor Mead] (for students who are due to leave this year)

Q20: Overall, I am happy with my child's experience at school
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Q1 - The school welcomes parents and visitors
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Q2 - My child enjoys school
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Q3 - The school keeps my child safe

100% WL MMS | MMVW FED
90% Strongly Agree 70% 68% 58% 66%
Agree 22% 26% 33% 27%
80% Neither Agree
) 7% 5% 8% 7%
20% nor disagree
Disagree 0% 0% 0% 0%
60% - Strongly
WL D 0% 0% 0% 0%
50% | Isagree
40% - H MMS
30% - I o MMVW % change since last year
20% - M FED WL MMS | MMVW FED
Strongly Agree -3% 1% 15% 4%
10% 4 Agree -1% -2% 5% 0%
0% - , I . Nelth.er Agree 59% 2% 11% 1%
Strongly  Agree  Neither Disagree Strongly nor disagree
Agree Agree nor Disagree Disagree 0% 0% -10% -3%
disagree sDti:::rgz 0% 0% 0% 0%




Q4 - The school informs me about my child's progress
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Q5 — | am happy with the progress my child is making
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Q6 — The teaching is good at the school
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Q7 — The school informs me about what my child is

learning
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Q8 — The school helps me to support my child’s learning and
development
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Q9 — The school makes sure my child is well prepared

for the future
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Q10 - The school deals effectively with unacceptable

behaviour
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Q11 - The school takes account of my suggestions and
concerns
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Q12 - The school is led and managed effectively
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Q13 — My child has the opportunity to take part in clubs and
activities at this school
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Q14 - | find the school website informative and easy to
use
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Q15 - | find the newsletter informative
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Q16 — The school offers good wider support to
families, parents and carers
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those new to the school this academic year)
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Q18 — The school provided me with all of the
information | needed
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Q19 - The school provided me with all the information |

needed to support an effective transition post 19 (WL) or

Secondary School (MM)
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Q20— Overall, | am happy with my child's experience at
school
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Manor Mead Shepperton Parent Survey - comments

Manor Mead Shepperton is an amazing school. The staff are brilliant, caring and informative on
a daily basis. | am comfortable knowing my child is well looked after and is enjoying his time
everyday.

Best school my son has ever been to, he does look forward to school days.

| would like more of a handover regarding goals and activities, as most of the time is about
eating and saying the child had a good day. | would appreciate more information about
activities and practice.

Our child’s teacher has been a tremendous support to us
Best school ever!
The school website is very basic and not that easy to use. Could do with modernising

Would love to see some more school trips, happy to contribute although even a trip to the
splash park/ forest would be great in the summer, also happy to be a chaperone.

My son receives the full support and care he needs. | am always informed about his progress
and the learning program. The school staff is very friendly and takes their work seriously.

School and staff are truly amazing, the show a lot of care and attention to each child. The front
office reception staff are always on the ball and are able to help or sort our query

My child made regressed a lot in the school this academic year. My child experienced bullying
and not much was done about it. My child doesn't have opportunities to take part in clubs and
activities and | don't feel like the school are preparing my child for the future because | don't
see any progress.



Manor Mead Virginia Water Parent Survey - comments

Will forever be grateful for my child’s time at Manor Mead, | have found every member of staff
kind and nurturing. My son has come so far with all the support and patience. Him leaving in July
will be very emotional.

The staff are amazing at the school, reception staff are outstanding and my daughters teacher
goes above and beyond to support her.

| disagree on the usefulness of the website as | only use it to check term dates. The newsletter
could have more useful updated but still find it useful. It would be good if there were more
courses and workshops held at VW. | would also love some clubs or activities or half term
activities to be run by the school or advertised as | struggle finding things. Generally, very happy
with the school and staff particularly the class teacher, HSLW and Head of School.

Information on learning is not readily shared and communication around learning and progress is
poor. Parents are not welcome and there is a culture of secrecy instead of openness and
cooperation. Some teachers and classroom staff are excellent but are constantly let down by poor
senior leadership and lack of therapies support. Transition to secondary is poorly managed with
staff having little knowledge of the process and advising parents to look at unsuitable schools,
leaving parents wasting time and confused.

| am not aware of any clubs that run and | find the website to be outdated and really poor to
navigate.

The school requires significant investment to ensure it has the resources to meet needs including
equipment for outdoor use. Communication needs to be improved. The school needs to offer a
range of therapies and currently there is nothing.

The communication from class can’t be quite minimal and often questions remain unanswered via
class dojo



Walton Leigh Parent Survey - comments

The staff are very helpful and caring towards my son taking his health in consideration all the
time

Amazing teaching and support staff
All the teacher and staff, they are very good very helpful

Not the school’s fault but definitely a need for more staff given the needs of the children. It is
impossible to deliver the best with current levels. More funding needed. Imagine what could be
achieved. So hard for staff and pupils when resources so stretched.

| have marked neither agree or disagree because my son is yet to start here.



